First Data.
Retail

Sale: Use this function to authorize and capture
transactions for settlement. The customer may
offer a card for payment in one of three ways: 1)
By inserting a “smart card” (one with an
embedded chip) into the smart card reader
located at the front of the terminal or PIN pad, a
technology that adds an extra layer of security.
2) By swiping the card through the magnetic

stripe reader ; or 3) by tapping a contactless
card.

Display

Idle Menu

Enter Amount $0.00
Terminal May Prompt:
Enter Tip Amount Or
Press Cancel (X) To Skip

Terminal May Prompt:
Please Enter PIN

Please Present Card

Terminal May Prompt:
Waiting for PIN Entry
Terminal May Prompt:
Approved $$.$%
Collect $$.$%

Accept Partial Amount
No Yes

Host Response

Touch Sale.
Key amount and press [ENTER].

Enter tip amount or press
Cancel (X) to print a blank tip
line.

Key PIN or press [ENTER] to
bypass. (If the issuing bank
doesn’t allow PIN bypass, the
transaction will be canceled
and a receipt will print).

Manually key card number if
sale was not initiated by an
insert, tap or swipe.

Key PIN and press [ENTER].

Touch desired option. If No is
selected, transaction will be
voided. Initiate a new
transaction to collect full
amount.

Receipts print.

FD Series

Void: Use this function to delete a transaction
that is in the current batch.
Idle Menu Touch Other.

Reprint Void Touch Void.
Refund

Enter Transaction SEQ #
from Receipt.

Key sequence number and
press [ENTER].

Amount $0.00 Touch Ok.
Date M/DD/YY
Time HH:MM

Approval Code ######
Card # Token
HHHHHH SRS Y

Cancel Ok
Performing Credit
Reversal

Print Customer Receipt?
No Yes

Touch desired option.

Return/Refund: Use this function to issue a credit
to the cardholder’s account for goods or

services.

Display

Idle Menu Touch Other.
Reprint Void Touch Refund.
Refund

Enter Amount $0.00 Enter refund amount and press

[ENTER].

Insert, tap, swipe or manually
key account number and press
[ENTER].

If prompted, have customer
enter PIN on PINpad and press
[ENTER].

Touch desired option.

Please Present Card

Terminal May Prompt:
Waiting for PIN entry

Print Customer Receipt?
No Yes

Reprint: Use this function to reprint the last
transaction or any transaction stored in the

terminals memory.

Display

Idle Menu Touch Other.
Reprint Void Touch Reprint.
Refund

Enter transaction SEQ #
from receipt

Re-printing receipt

Key sequence number and
press [ENTER].

Press Cancel (X) to return to
idle prompt.




Tip Adjustment: Use this function to add the tip Reports: Various types of detail and totals
amount to a transaction that is in the current reports can be generated for transactions in the
batch. current batch (transactions that have not yet

Dispiay been settled).
Idle Menu Touch Other. Display

Enter Tips Reports Touch Enter Tips. Idle Menu Touch Other.
Close Batch Enter Tips  Reports Touch Reports.
Enter Transaction SEQ # | Key sequence number and Close Batch
from Receipt. press [ENTER]. Print Reports Host Touch Print Reports.
Trans Seq # Touch Edit Tip. Reports
Last 4 HHHH Batch  Card Tran | Touch the desired report to
Trans Amt $1.00 Totals Totals print.
Tax $0.00 Details
Tip $0.00
Total Amount  $1.00 Batch Server Server
Prev Edit Tip History Totals Details
Next
Enter Tip Key tip amount and press Pending Open
Sale Amount  $1.00 [ENTER]. Pre-Auth Tips
$0.00 Printing Report.......... Press Cancel (X) to return to
Trans Seq # Press Cancel (X) to return to idle prompt.
Last 4 H### idle prompt.
%ins Amt ig%% Settle: Use this function at the end of each day
Tip $0.10 to settle the batch for payment and clear your
Total Amount  $1.10 terminal of transaction information. These
Prev Edit Tip procedures are only necessary if Auto Close is

Next disabled.

Display

Pre-Auth: Use this function to approve an

> i ’ Idle Menu Touch Other.

amount on a credit card without storing the Enter Tips  Reports Touch Close Batch.
transaction in the terminal batch. A Pre-Auth Close Batch
must be Voided or Completed prior to end of Dialing....... Terminal communicates with
day Settlement Of the batCh the host for approva|_
Display Action Batch Close Complete Press Cancel (X) to return to
Idle Menu Touch Other. idle prompt.
Gift Card Help More Touch More.

Auth Touch Auth.
Pre-Auth Complete Touch desired option
Tran Details Reprint and follow terminal
Void Print Details prompts.

First Data.




FD Series

FD Series — Retail Quick Tips

MANUAL CARD ENTRY (Credit, gift, EBT and loyalty cards onby)

Ida hem Touch display button that corresponds to card fype.

Card Tvpe Mam Touch display button that corresponds to trameaction tvpsa.

Ewipe or Exter CAED = Epter card mumbar and prezz [ENTEE].

EXPIRE DATE WIWMY Y Enter exgaration date, press [ENTER], and then follow provpts
hased on the trareaction typs being proceszad.

Apcept Partial Approval Touch dasired option

YES ar MO

Host Eesponza Racepts print.

SALES TRANSACTION (Mote: Card swipe defaulis to a CREDIT SALE)

Ida hem Svape card or touch display button that corresponds to card fpe.
Card Tvype Mam Touch display button that corrasponds to trareaction tvpsa.

Ewipe or Exter CAFD = Zwapa card.

EWTER ANMOTUNT Exter sals amount and prass [EWTER].

Customear Entar PTH If prompted, customer enter PTN on PIV pad and press [EWTEE].
LOYALTY CARDT If pronmpted, touch <YES> o enter lovalty card or touch <MNO=.
Accept Partial Approval Touch desired option. o 15 selected, transachon vall be

YES or N0 volded. Tmtiate a newfransacton to collect full amousnt.

Host Besponza Bacampiz primt.

VOID / REVERSAL

Ide Mem Touch deplay button that comesponds fo the card typa.

Card Tvpe Mam Touch =V D> on dizplay.

Tranzaction Detail ham Touch <LAST> to vod last transachion; or touch <SEQ= or <PAN=
and enter mnformation from receipt, press [ENTER).

Tranzzction Dhzplay Zalect tranzaction, touch <YE &= or <N

Presz YES to Confirm! Venfy salectad transaction, touch <YES> or <MD=,

Host Eesponza Racapts primt.

RETURN / REFUND

I = Mem

Touch deplay tton that corresponds to the card typa.

Card Tvpe Mam

Cradit, Debit and Gifi- Touch <EETTUEN= on display.
EET: Touchtvpe and then <EETURN= on dizplay.

Ewipe or Exter CARD =

Ewipe card.

EWNTEER AMOTINT Enter refimd amount and prass [ENTEER].
Customar Entar PTH If prompted, customer anter PTN on PINpad and presz [ENTEE].
Host Eesponza Racampts primt.

BALANCE INQUIRY

Ida hiemm Touch <CEEDIT=

Card Tvpe Mlem Touch <BATNCE= on dizplay.
Ewipe or Exter CARD = Ewipe card.

Host Eesponza Racampts primt.
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Cluick Tips FDr Series

PRE-AUTHORIZATION (&uth Only Completion or Voice Approval)

He Mam Touch <CEEDIT =, <GF > o <EBT=on display.
Card Tvps ham Credit and Gaft: Touwch <PEE-AUTH= on display.
EBT: Touch <VCHE= and =SALE> on display.
Swipe or Enter CARD = Swipe card.

ENTEE. AMOTUNT Enter amount and prozs [ENTEER].
EMNTEER. AUTH CODE Enter authorizmtion code and prass [EMNTEE].
Host Responze Feceipts print.

LOYALTY ONLY TRANSACTIONS

He Mam Touch <LOVAT TY = on display.
Lonalty Trensaction Iz Touch «<8ATF> <FEDFEM=, <ADD>, <UUPDATE=,
<[NQURY =, -ﬁMDE.E:— -tEETT:EN:- or <VI0ID= on display.
Swipe Enter lovalty card® Swape or exter lovalty card or requested data and press [EXNTER]

Additionz] prompis Enter raquested data and follow prompts on display.
Host Besponze Faceipts print.
REPRINT RECEIPT
]:Ile "n.-ieuu Touch <MORE> on display.

Touch <REPENT = on display.
CRED]:T LOYALTY Touch =CEEDIT> ar <LOVALT =
Feprmt Facampt Memm Touch <LAST=, <SE()= or <PAN> on display.
PEINT EECEIPT? Venfy sequance mmkar, touch <Y E2= or <N0=.
Feprntt Racampt e Touwch <MERCH=, <CURT> or <BOTH= on display.
Hoet Baspomse Faceipts print.
HOST LOADS
I:Ile "-.-iem.l Touch <MOFE> on display.

Touch =SETUP= on display
Se‘h:p I'-.hnu Touch <HOST LOAD= on dizplay.
Heet Load Mem Touch < TABLE=, <PHONE= or <DATETIME= on dizplay.

VIEW / EDIT / PRINT PARAMETERS

e Mem Touch <MOEE> on display.

Mam hMem Touch =SETUP= on display.

Setrp e Touch <PAR AN on dizplay.

Parameter hemy Touch «VIEW=, <EDIT>, <PEINT> on display.

END OF DAY BALANCING PROCEDURES

e Mem Touch <MOEE> on display.
Mam hMem Touch <SETTLE> on display.
Settle hiam Touch <DAY> on display.
Host Besponze Temunzl and Hoet Eeports print.
24 Hour Customer Support: 1-500-733-3312 Merchant #
First Data Corporston = 1240 Nenmerkot Pardoary SE ¢ Wlamictta, GA ID067-8771 « (770 953-2104
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